
Client Intake Interview 

Student Loan Consultation 

 

Name: 

Phone: 

Email: 

 
Status of records needed: 
 NSLDS FILE? 
 PROMISSORY NOTES? 
 MOST RECENT TAX RETURN? 

 

Family Information: 

Married? 
 Yes 

 No 

If married, joint or separate tax filing? 
 Joint 

 Separate 

Number of children: 

Number of people for whom you provide 

support (including unborn): 

 

Client’s goals for consultation: 

 Lower payments 

 Lower interest rates 

 Reduce long-term cost of debt 

 Determine where to direct lump-sum 

payment 

 Earn PSLF 

 Restore eligibility  

 Consolidate 

 Refinance 

Other expressed client goals: 

 
Private Loans: 
Fixed or variable rates? 

Is there a co-signer?  If yes, describe: 

Are you a co-signer?  

If yes, who is the primary obligor? 

Do you have copies of your loan 

agreements?  

lf no, have you requested copies?  If yes, 

describe: 

Do you have online accounts to view your 

account information?  

 

Public Service Loan Forgiveness: 
Government or nonprofit employment?  
If yes, full-time?   

Does employing organization have policy 

about full-time status?  If yes, describe.  

 
Assessment of Scope: (see next page) 
 Default or delinquent status? 
 Disability? 
 Problems with school? 
 Collections issues? 
 Law suit? 
 Bankruptcy? 
 Red flags? 
 

 

 



Client Intake Interview 

Student Loan Consultation 

 

Cancellation/Bankruptcy Evaluation: 
Veteran? 

Disabled?  

If yes, describe, including whether client is 

able to work: 

Did you experience problems with the 

school or schools you attended? 

If yes, did the school close while you were 

attending or around the time you attended? 

Did you have a high school diploma or GED 

when you enrolled? 

If no, were you given an admission test? If 

yes, describe: 

Do you have reason to believe any of these 

loans are not your loans or that you did not 

sign for them?   

If yes, describe: 

Did you withdraw from school prior to 

completion?  

If yes, did you receive a refund?  

Have you previously filed for bankruptcy?  

Were student loans listed on the prior 

bankruptcy petition?  

Are you currently considering filing for 

bankruptcy?  

Default: 
Are you currently facing garnishment? 

Tax offset? 

Social Security offset? 

Other federal benefit offset? 

Other collection?  lf yes, describe: 

Have you been sued for student loan 

collection? check for all court deadlines 

lf yes, is there a judgment? 

Are you having problems with collection 

agencies?  If yes, describe. 

Can you afford to make any payments to 

get out of default?  If yes, how much? 

Who is your loan holder? 

Are you making payments?  

 


